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PURPOSE: To improve the delivery efficiency by 
performing the notification in advance of the delivery 
information to a receipient and the change of the 
prearrangement delivery date by the receipient 
through a telephone set. 

CONSTITUTION: The system automatically responses ["^ 
the inquiry of the prearrangement delivery date — 
information from a telephone set 1 through a 
communication network. The delivery information 
guide system is provided with a data base 6 storing 
the delivery information including the prearrangement 
delivery date and a destination corresponding to the 
identification information separately given to each 
delivery goods and a voice response device 7 taking 
out the corresponding delivery information from the 
data base 6 based on the identification information of 
the delivery goods from the telephone set 1, 
converting it into voice information to generate voice 
delivery guide information, and sending it to the 
telephone set 1. 
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ftmW- 7-273886 



im&mi) »<i«B£:frbT©«iS*8a>*>©Ejl$$5© 
E*?£flMR©Ho-&totffc gUjftfcjfog-rs a 

fR£^St*$8£&&bT#^E&SS?rt**H££f«U fit 
£ £ ISIt 5 C £ tftWL £ 1- 5 E£«$ISSrt >^ t- A . 

[es^iH 2 ] it^Ji i ^%m<»wmmm^j-K 

icfcOT, ±s3«gS*&fr£©±g3E5i^BB#©gSfl< 

&^m.BKf&mm?h£&£^ m%j$.&mmwi*. ±13 
£1%$: E^-r a gear ©ss^sc a*n -r a e&^s£ b g 

JS*«* »tt 5 - 4: 4: f * EaflHRStrt t- 

Ao 

frCfi*©E&fll**rtS';X5'Afc*Vvt x ±53^-* 

f B fc ttJfo-T 5 4: ©ttflftttffil *ff -5 Eitft&M^© 
fc*«SftfeE»«*fclSr5Siiu*bfc±B*J»ffliS3B 

[0 00 1] 

E»««©JKfctt«rfc« t>, sa^fc, EiitBB# 
e& mmm « > * ?■ a c fi -r s * © t- & « . 

[0 0 0 2] 

r Bl3>Ka-^ 1 9 9 0. 9. 1 0 (no. 2 3 
4) j (1 9 9 0^ B«BPtt«ff) ©»7 8H~JB 

.*JIfci£r3<£anraL 43*1* »ffl©EiOTPlJ& ! fTfc 

fl-LTfrtoixTiStU -fl3!©=SE{g©§ffi£© 
«t -5 c©£ ? *1MUfc«**#2fcfc^EiijfeT?tt, 
- © J: 5 3&^>>^ A i: ©tSIB©-?> 5 Qi D #T- S & 
^©fc»£, EjibTtSBl^^ffiOlg^Asfe 
6, £©<fc?&i§£\ E»*#tt, -Ms E£fe«&£ 

iot, ss, B«fta»TEab«:»tntf36te»av^ 



#au ssiiac, r^sisfcESia 1 *^ ssb^-ts 

©T\ St3lk:§:ltffil?)T*tS#ME3iBB#$:aiK-r5 < t 

05 [00 0 3] IO.to^ ^©tlift^^^AlC^V^T 
Bu Eg$fc#-«a©§ffi±©«^£:fctt3&*l$fcEii 
i£ffifcHrS%j£a s fc£ftT^fcVA©T% -flS©£J$£ 
tt, Eit^a^oEit^tia^a^-f. EMErtc^ffi 
©I^tffeS. c© J: 5 Eitil#tt. ®M<®>* 

10 -M#%#»K Sg, SK&raftaKftofcEaBft© 

U -«©Ej*TJ» -»©S9liK»*t«-rfc»K 
H\ E«H#* J , SflH^C. SIS^{c«t»j, #M 

©E*BB*ftttBbfcl:»itt&6«t-*\ *Hhb«**-3T 
15 b£5. 

[0 0 0 4] 

j&HU «*©««•*? tt, ^E(5©SSi^©«fc5^> ^S'J 

a3>Ki-^j«**}«fc«:v^-tt©EaiftT;tt» «nk 

20 ^f l /»4:©tt«©^'t)ai»)3& , "CS35EV^T»**. 

B^©gfl<J{ix -n^S63l5ft^©PM5:l?^bs 3>tTi 
-^Jg**^fe*V^-fi9:©E^$fe©S3l±^, «s£«l* 
ffl^T*^tJ;D, EJt**i4fil«Ifc:Ea««ft59I*i 

25 E»BI»*a«-©flJ^fcdto-8-T9EM* l T?S*k» 
t, i©*H*E3«#lciiWSjtai»T*» S6t, 
«Hlt^tTt^CJ;5, E«BB#S:*mit*>ogl6 

wfcsniicaaT?*, -flE©Ea-csi*caai±K« 

30 ^■&S-i:*nI^i:-ri.E^tf?aigF , 3'>^^A*igtt-r 
[0 0 0 5] 

[iSS£8¥s*rrsfc«>©^©] ±EBW*5tl«f *fc 
*^B^©E^tf IRS W *s * J- A 2 tt» ( 1 ) iifg«§ 
35 («B«3) *ttLT©«S**&©E*ft©E*** 
««©HV>^*taftfl?jK*6»-r*'>^?i»T*!)» 

Ea*o'>a< fc^Eai^awptEaytidtfEaM* 
$a&, *»#EJi«fcffl»itw#aFixfeW3ij««fc«-« 

WtTWiri^-^^-^ei:, *ISflll»&©ffii 
40 »©»S'J««tatr3ft, *t*&-rSE&ti«B£:r-*-t- 
^6*6«l»)tBU -©3l5aibfcE^+»?a$:W^Wffi 
fcaaftUT^FJfEiSKrtflMRS^JSSb, d©ffj»ESS« 

Z *fc, (2) ±13 (1) CEtt©E 

45 ^m^rt->^7 i A2(C*JV^-t, flUS«H^6©Eit? 
^BB#©SH«^tSc3§ % M>t5f-^"<-7 6a 
©E«fll«©Ea»^B^ft*M-r4i:*fcx d©^M 
te*flM8*» EjSt)*E^1-«»EFff©ig*t3i«lt-5 
E2S^SBaEH»«l 0 fc«W*£i:fc19«fc-r*. * 

50 Lt, (3) ±13 (1) , t»b<tt» (2) ©wTft* 




frl2«6®iS^m»lgl*li'^7 1 i»2, 2at^T, 

2 bizmz£wmtftitzm.mmm£&-3Zttfo 

rS^$fe©miSS^t»ffl$:}4tBU -©ttbfcBLfcmiS 
SEtftSBl lfc»H\ WS»8Efi7tt, ir-*^-* 

6 b izffitzizwmztLtzE,mm%i£M-3Z£M bfc«*& 

SEjiSP'gtf ttSESftttttSEB 1 1 bfc«S« 1 
CO 0 0 6] 

[fWH **Wt43V^Ttt, 5*-*"*-**^ E3&© 
Ka— *JB**©W*Jfc««ftJ*fc*:^S9i±*. SIS 

t> e^©E*»©EjiBBS« £#©»-&£■&*>■«« 

^5-T£>ci:#T*§, Eamtt* d©gS2ftfc§Bji 
BltfcE3i1-*£i:CJ:»K Ei*»fc— ft©E*W*5l5 
4: ??>^ Srfc&Eii^ 
©E«**fcfi*-r*i:* d©£r*:fcE£lti?B£, &tt 

fciBSsns** s^-eeiwsfc* 

8dEH\ *©E»B*fc*aEi:*:&*v>J;-3fcbifc«K 
[0 0 07] 

C*3i^««*rtfttf3Ei^WRrt2'*5 1 .^ 3tt 

«S»1 tEi8««*l'3*>^f l A 2 

4 «iiB^«?S^rt~>^? A 2 T'g«-r £ffi£tif ««©A 

fiwasrt->x7 i A2ft»«-r4y^«y mat**. 

MWCEii&flBIHirtS'* 5^2(4, AtB*«l*4*6A 
* 3 ft 3 E*««« * E2W*y - 8 £ WW" 3 
_^_^ 6i:> «g^lfr&©i!&4||tt©|Htv&fe-& 

WE»aU *)tIDf-^9*#ll!iLT, -©SEjlt* 
«£W*^^r4#*««*B7 4:fc*WLT^S. 
[0 0 0 8] ^-^ t— * 6 ©ESflMRy— ^ 8 fc 




ftfflW- 7-273886 

EiittOftatfaSSftT^S. H2fcij*TJ: 
-5 tc, rgBii$)©18!?'JS^j © r i i j iilErt 
tSfflfcLT. ri2ii^ Bj # l Bj , ria^ia 
fltj # r 9 ^e> i 2B$j , TElftj#rh^ 3! > 
05 hA^-WyiKUfg^j, rgaigglfcij # r ^ y 
mtDj % r E^©SlSj tfHj hbTSgU* 
*ITV>4. #J*JfciSKHEB 7 tt, «i£*ll *>*>©Eji^© 
ttSHftt (**) z©E»flWRy-r;U8fc 
#BBbT, ttft-fSEiStirffi (E££B2:EjtttllMK 

io mMUc&m. e&s%& GjHb©fts) tBiDtar. 

^U, H3Ct©fi9lltmttfrI Df-^9*fl 
[00 0 9] tfefo*., f(tIDr-/;i/9li, E&fll 

15 *y-^u8Cfi»br*sEas««©i»**i** 

t^ID (E»flWR**J»fcUTaSlBRll6*:3- 
T, rgsiSj QXHf. T3j tfrIDt«ftt5i 

20 r ffl&J r l§S¥j CMT*iS. iCTtt, r « 

&j * s rggjg^j , rfg^j # r3 j t-ttZHFr ID? 

-^;n|ifflffiiftfl?»Ct. Jfefcx r l§8Li © r 3j 
©fT©£Kfc£4tfi©#tf-ID (0 0 10) 
$6C, r«g|j © T3j ©JIJICj3T&ftT^a$#I 
25 D (2) ffT-*tofe4ffi©«>tI 
D (0 0 1 0) ©TllBftx J>JTf*»&lffi©*K-ID 
(2) ftoT, rEJt^j © ""3J ©* 

K-idb rooi 2 j fcJ&S. 
[0010] H4R£ Ut, rg2^©l^'J#^j © r l 
30 ljiiroiOAj, ri2^gj © ri j {± ro o 2 

Oj, nEaWIHWj © r 9~l 2j tt TOO 4 9j , 
ro0 5 8j, roo4Cj, rEjg^ifcffiflif j o r •> 
* • • • r 0 2 2 5j , T0 2 0 3J, T020 

Aj • • • ro 2 0 3j , rg2jgggi£j cd rv<j/y • 
35 • - j tt T0 2 3Bj , T0221J, T021Dj- 
■ • , rgzji^ogsjgj ®rij lirooeOj ©^K- 
I Di:&3. ^«**«7B: N 3^if»fflfK-ID4S 

i»««icic* b-Cs r®,mo<Dmm^ 1 is 3^1 

B©9«f*>6 1 2RfCE3t5te h •> b i*V*/J *s 
40 5F'Jf3[> vyyvittDjatc lffl©Ki 

^&EJf bS-Tj fc©#^a6^l*)«l6^4J5£b-Cs * 

[00 11] WT> i©J:5«e«<a©Ea««*rtS'^ 

45 5. E4tt, Blfc*S(*6E2&»«*rt$'*yAE:j:S 

mnmm^. i251mb> Ej^na*, e 

3tS8»^ E»«©»a&if©Ea««ftx AtB^Sg* 
50 4*6/^y h**«5ft^bTE26fll«*rt^yA 
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2t*«u &®&m&70o mmmm^^>^A2 

[ooi2] mm &s ffijftRfSS*^ 12 

#-y--tr*©g^ mtux. is i) &y-ft;a, -fe 

i£tit$S31l*|->;*7 i A2fci\ HlC*iH-6ej»iJti;aF««7 

y-i-Y^ztizt. mmmm^^>^^A2^ eii© 

7 K «k D , 3<I UfcI2itig3©iaS'J#^£* 
-fcLT, HI {C^ftSf 1 -^^-^ 6rt©ffi^tf$g7- 
-^8tl(i*l/T, rejijK,cDK8>J*9j il-S^S 
BiS«*fcHiHJ-f«. «Att\ mmilfrb. rnj 

ji/8C£l?s rcS4feia)tt8!l*9j cd ri ij h-grf 

mmyxomm^ r i ij tc*ras-i-**rt« 

tiL -r«ct>*N SMMBIfi r 3MlBj« B£l$flltf# 
Ei*tJ©g&S# rij *S©til#B£»aj1--5. HISSS 

[0 0 13]*C, HlfflW^aFSaTtt, 03Cf 
&tf *K© * ®E5tttOM8iJ*9 4: £rt fiHR©&flHR t *t 

ai-6. r ft*)*, rmmymmm^ i 1* 3^1 

^K'Jfa* s/m hD^Cl <l©ESg!gg 

[0 0 14] C©J;?fcLT, g|fc±HU 
IT, Sa&©E^©££Bl$&£fc*li;iCftiS££ 

cr©£dt bT#£I2&tiM8©i25gB#, 

H5~BI7fcfflVvrKlfl1-*. 
[0 0 1 5] H5tt, *ftffi©i£m*UBn3'>l?A© 

£ . &m 2 ©StJE0iJ©iBigtii ?RSg I*] A 2 a , 0 
Ott, «B«ll4»€.©Eai : P*B«KO*a««t*r3 




WHAT 7-273886 
ttJfcr*^-*^-*6a©EiSfll«y— :/;i,8a 

*4{ca^Pt"S. IKStiMa?— 7;i/8atiu I26£-£CD 
05 J;5t, H2fc#»*ffi2M»«5 l --^8 

fc, r Kf BB$&M©W*iU ©lli£i&iDLfc*©T-& 
5. 

[0 0 16] WT, C©J:5«:#JEaW)E»fll«3lrti'^ 

10 f*. EI7H:, H5C*W-4B!jSfll«*rt^yAk:J: 
8*»«t»4IWW**ti'-<r>^BI , P**. SIS 
II 1 S^bTESSIlMBIrt^f A 2 a»6ffftSaM 

«i±tt, £©Esat«fciiiv*fcaK:, *e«ii*&, m. 

15 jiBB#©gS£f?5. -Tftfc*., tt&Mlfr&« BXB 
B#*^M-rsgf$«1"S^ <«*tt roj ) £^-WU 
Ufe&fc, EA«i©ttai»* (flitf, ri ij ) 
■YiM/U IftltTs #3©£JEBI*S<y-f-WV 

t*. «itf, I2j*B®£3Jf 5B© 1 2B#~15B$tC 

20 ^SbfcV T0 3 0 5 1 2 1 5 j W + 

[0017] io^-^^MiiftfeswabfeEastiwoiErt 

^rA2ali, B 5 C*W-*EaB>5fcB*3BJM 1 0 
iOEa^SBSJESBl Ott, ^6fc-£ 
25 OVtffl * ^-rmmtfll&T- — 8 a t *s (t S Ea^l©M8 

IU ia^tf^a©iE^BB#^M©W»©JlS^ r^= 

ij t-irvhts. -ei/ts c©^ssss^x /^^b 

30 ©^SiKS* s iEU<AtB*iS*4t^ffi$nfe!&P > H, 

it«e»fli«oEaB^S3e(o«M<sDQi§« >"*=oj 

tc-feyhbfi-r. HDi^CUT, SSl^tt, g»56© 

35 Mi&m&zmmicmzztifiT-gztPiiz, a^©tp^ 

(C-^fc-y-TEitBSt* ^SJg^f 5 Z £ * J f * 5. 
[0 0 18] E3S«cSI3E* i €.S3l±{C, EJt^)© 

Tn SBdEtt, iE3Mt»?glgF*3i'^7 1 A2 a, *JJ;V, 0 
1 {CiJJt^Ejitflg^F'il^^T 1 ^ 2 t J:4*Jt»-C6DEai 

45 SfflV^TKlHf S. 

[0 0 19] H8I±, ^BJ^EStSffifgrt^^ACD 

*»wt«6*ii£o» 3 commm^iryv 

50 1 SrlS:(tfc*)©T-$) 5, C©ffiii$fc}gif&gm 1 1 tt, 5 s 
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ttlJ8*F 7-273886 



6 b©Ej£ffi#B^-:7;i/8 bizmtzlzwmtf 

tut E^titfB s^^tt fate g& lt n 

8blt H9C*©f»B*jj*-r.fc3fc:» H2fc#l:i-*E 

[0 0 2 0] filT, -©<fc?fc«^©E3t*fBSiil*h>* 
yA2bCJ:S*«Wt«4iM^ft» 01O£fflOTaft 
01Ofcfc> H8fc:*tt«EaSflWa*rtS'X7 i A 

AiB^J** 4 *> £fffc&Bjgtif*a©£Si#fc£ftS iiv 
E£t*?&§g|*]'>X7 i A2b«:, C©$rfcfcE&tii*B£\ 
H9fc43ttaEi5&flMaf 1 -:*';i/8 b lcg«-T 

H8©Eaijfe««ai!«i its**-*. coEaKHSift 

%tl ltt, B9«@a^tfta7 i -^8bt:*5Jt2)EM 

*6©«b#*©*b*&% fffcKS«bfcE&ts?a©E 
**me»* (m& r 3j ©E%fc©ttS'j*9©E 

^miSS-l- T0862278725J) £Ss«*tti U 
C©BJtJfe«B«*©*K«lfcO«a«MfflltfT-5. *b 
T, H8<D#Ji|S»««7ftje»LT» £©*J»JS«F* 

17ti5, Sffct:S«^nfeEjS«$B ( T3j ©SEii 
^©iSSSiJ#^-©ES£t«B) ft«f»flMHC*»bTtf^E 

caiars. ;r©«fc-5£bT, *^3©hje^j© 
i^ti?a©»BTi3i*p* ettwcffs . 

[0 0 2 1 ] Hl^Hl OftflHvtKBJ3Ufc,fc-5 

iC, ^l©HJE^J©@BStffR^F , 3^^7 i A2T-Ji> *R 
«S1A>£> **jS8SE«7ftfl*UT, r-^^BC 
7***1-6 Cfc^TfS^ *6tcS»;?*tfe 

Eatfitaav : *)»j(6»««7 {c«t t>**«*taE**ft 

T«K*K:iStH**i*. -r&fc>*K 7 It, 

g*bfeffi^©ISS'JW$Ri:-ii1-ti«^ £©E»4felc 
H-rsE&tiMB (E£BB$«) r-^^6*f> 
J&SUibT, WJ&"C3lSrt-r3. i©::i;£«fc!3, 
tt, «R*llfc*JfflLT* S^oEafflliMRrKfEai* 

2 <DXffi0IOEjSfltWRnS/^7' A 2 aT?tt, 1 

■cEjS««feiBiv>fes*±tt. c©«B»i*^bT, 

tSeWT-JS. ^©Cfc^J: 13, -© 
£M$ftfcE*Bl5fcEii-f*ci:fcJ;!K Eitftft- 
K©E311f«*tS«li»=»-rc4:*s-eSS. 

ms 3 (Dmm.mvm.mnmMni'^Ti* 2 b s«ds 



*n£ft5©T% E*»©*&fcM*feStt*L#RJtfefc 

[0022] h 1 na 1 0 *m^xmm 

05 UfcSlffi«fclHJ&SftS&©"?tt*t<» ^©gg£jgflfc 

mmh-cbu E2tiM©siMtiitia&©&tt£&s&«i£ 

10 »bT*J8, £©^— *««*t**-r*::i:CJ: 
(t«E)ift8MRSKl H5{c*lti»»2ffl|UEfifa 

©Eas««i*rt^yA2atc»»4*ja-ct»av^ * 

ti, «3©?BEtt£«f*SEa%Sft8iEl l£«fcsm 
15 imfc©&Mfc£V^ifc&^M7£«fc6E&«$a©# 

*SV»tt, — B©»rJt©»$*Jfc:4i:»-C, *fc, E*B 
■##SWE©B«**»&J9r£©B« • ISIHUSlrtlcfco&l&ai 

20 [0 0 2 3] 

JB©E^©E*BB^**lilfc»*;: * 
fe* «B*fefflWt\ ®R£B*fi«, SaMBBfcg 

25 ^©iu^t^to-tfTSHtf-c*, 

WC, «S«We^bTEaiBWf**li9K J &J«'a«I"e*, 
Ea»ft-*©E»if«@8t»Bl±K*-rc4:**-eS, 

30 [0ffl©ffi^lttB^] 

[mi] *»w©Eas««BiErt3'^^A©*«9ifc«* 

[0 2] HI 1 fc*SltSEiSif«y-^©Blffl(lJsa«j* 
35 [HI3] BHC*iW-4«Jt'ID?-^©B*WllJa«l* 
[1814] ElltJJltSEjltffR^rt^^^AiriS*^ 

qs teffi « im^m sst i/—v mx- * « . 

[05] *»flB©Eai*«*rt3'^5 l i©*«9iC»4 
40 «UES©»2©*«MW*w-r^Dy^BTf*S. 

[06] H5t*sH-SE536««y-r;u©B«IHI!JSlt«fc 

[07] H5C*$H-*Eiail«*rtS'^5 l At:J:ft*« 

wic& smew &7n?is->r mx $> « . 

45 [08] *^©E^«$B^F«3i'^7 1 A©*^t^5 
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